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Quick Patient Guide to SystmOnline

Patient guide

The following guide is designed to help patients navigate through the different menus in the
SystmOnline.
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Logging in

The SystmOnline log in page should be accessible from the GP practice website. This can usually be
found by looking for the online services page.

You'll need a valid username and password to access SystmOnline. These can be obtained by visiting
your GP practice in person and taking two valid forms of ID.

TPP recently added the below Registration feature to allow patients to request access to online
services by adding information to a form. Please note, filling this in will not allow the GP practice to fully
process your online access request. Patients will still need to visit the practice in person to validate their

online registration form. This step is necessary to ensure that access to online services is granted
securely and appropriately.

systmon

Registration

Self-registration is currently disabled by this practice
If you want to request access to Online Services at Chapel Street Medical Centre, please click below.

Request access 1o Online Services at Chapel Sreet Medical Centre

Login

If you already have a username and password, enter them here
If you do not have & usemame and password, contact your practice to register for SystmOnline

Username
Password

Login
I've forgotten my password

Link Account
If you have been given an account ID and linkage information by your practice, you can sign up balow

Sign up
Third Party Linked Account

Reset Third Party Linked Accounts
Re-lssue Third Party Passphrase

For any further questions or assistance, contact your practice

ST

Request Access to Online Services at Chapel Street Medical Centre
You can use his page o regester for Online Services at Chapel Street Medical Cantra

You must provede basac demograpte: delails sboul yoursedf and the pabent you would ke to #ocess. You can also
recond which online services you would ke access fo

Once this form hes been submitted you wall have to provide proof of identity at Chapel Street Medical Cantra bafore
soc0ss 10 ONlNe SenAces can bo granted

¥our defads

e

Date of trm

NPES numter

¥ ¥Ou Wt [ SCORSS Onine SEreiCes O DEmsl of Someons aine anfsr Mer detats Seow
1 Nt 10 300855 SOMBSNE SISH'S GRENG ACcount 3

Omer persoes name

08043015

ANSREr QUESIONNATES, Cnine

[ View & sy of the patent necond

Fimase enfer Oetals of Wiy y0u WOWG e SCCES3 10 (e servces of Chupe! Shest Medcs' Cente
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Your username is your full name
followed by your date of birth

firsthamesurnameDDMMYY

Take care when typing in your
password. If you incorrectly enter your
password 5 times, your account will

be suspended.

A notification will be sent to the
practice and you will need to
contact the surgery to have your
account reset.

Login

If you already have a username and password, enter them here.
If you do not have a username and password, contact your practice to register for SystmOnline

Your username or password is incorrect

Username |warrensmith160383
Password

[ Login |

I've forgotten my password

Link Account
If you have been given an account ID and linkage information by your practice, you can sign up below.

Sign up
Third Party Linked Account

Reset Third Party Linked Accounts
Re-Issue Third Party Passphrase

For any further questions or assistance, contact your practice.

Available on the

L ¢ App Store

SystmOnline Home Page

Once logged in to SystmOnline you
will arrive at the Home page. The
main menu on the home page shows
the main online services that your
practice is able to offer. By clicking on
the blue hyperlinks you will be able to
select the sub-service of your choice

(1).

The home page will also show the
name, address and contact
information that the practice holds for

you (2).

Your practice may post messages on
the home page from time to time.
These will be displayed in the yellow
box. Please take note of any
important information posted (3).

Systmenlihne

Home Book Appointment Future Appointments Questionnaires Help Logout
Miss Lorraine Georgina Smith Dales Surgery General: 01132050080
Date of birth: 16 Mar 1983 Mill House, Troy Road, Horsforth, Leeds,
Address: 31 Troy Road, Horsforth, Leeds, West |West Yorkshire, L$18 5TN (2)
Yorkshire, LS18 5TN
Thank you for using SystmOnline to communicate with the Dales Surgery. (3)
Home
Appoiniments

Medication (1)

Patient Record

Messages (14 Unread)
Questionnaires

Online Account Management
Help

Choose Patient

Logout
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Online Account Management

The Online Account Management
Menu can be accessed from the
Home page.

From here, you can manage elements
of your online account by clicking on
the appropriate hyperlink.

The following pages of this guide
will outline details of these options.

Changing Contact Details

By choosing Change Contact Details
from the Online Account Management
page, you can alter the contact
information that your practice currently
holds about you including your address,
telephone numbers and e-mail address.

You can also configure the best way for
the practice to contact you. Once you
have made the desired changes, click
Submit New Contact Details to inform
the practice. These changes will be
reflected in the information displayed
about you at the top of the SystmOnline
menus.

Online Account Management

Home

Change Contact Details
Change Password

Link Account

Manage Online Services
Manage Account Access
Account Information
Manage Account Users
Online Usage Audit

Change Demographics for Miss Lorraine Georgina Smith
You can submit new patient demographic details to Dales Surgery using the form below Someone from Dales Surgery
may contact you to verify this information is correct.

Name

Name Miss Lorraine Georgina §

Marital status

Marital status

Addresses

Home address 31 Troy Road,
Horsforth, Leeds,
West Yorkshire,
LsS18 SIN

Correspondence address

Telephone numbers

Preferred contact number Home telephone v

Home telephone 01132050086

Work telephene 01132050088

Maobile telephone 07595897114

Allow SMS notifications OYes®No

Email address

Email address —

Preferred contact method

Contact method
Submit New Contact Details
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Managing Online Services

The Manage Online Services page shows all the online services that you currently hold, as well as

those that are available at the practice. It is possible to send a request to access certain services that you
currently do not hold access to or that are not currently offered at your practice. Clicking these options will
send a message to a member of staff at the practice. It will not grant access to the service automatically
and the practice will need to assess your eligibility. Please be aware; it may be more suitable to make
direct contact with your practice to discuss gaining access to services. By doing so, the practice can
clarify their position on any requirements you may need to fulfil beforehand or to inform you regarding
services they have no plans to offer. Practices are entitled to refuse access requested via this screen and
the services offered at each practice will differ.

SyStmaniliinG

Home ‘Book Appointment Future Appointments ‘Questionnaires Help Logout

Mr Mickey Mouse-TestPatient Chapel Street Medical Centre General: 01332680520
Date of birth: 17 Apr 1969 10 Chapel Street, Spondon, Derby, DE21

Address: Care - copy correspondance to father, 8 TRJ

Chapel Street, Spondon, Derby, DE21 7RJ

Manage Online Services

This is a list of the online services that patients and carers can request to use via SystmOnline. You can request to add
or remove your access to any of the online services at Chapel Street Medical Centre using the table below.

‘You can request access to an online service which is currently unavailable at Chapel Street Medical Centre to log your
interest in using this when it is made available. If you request access to a service which is not currently offered, your
access will be automatically granted to you when Chapel Street Medical Centre has made it available

Add/iRemove
Appointments Available ii_Revaei_
Request Medication lAvauanle L Remove_
Summary Record Available I Remove
Detailed Coded Record| Available | Remove |

L
Full Clinical Record Not offered by Chapel Street Medical Centre|| Request |

Questionnaires Available | Remove ]

|-Remove |
Messaging Avallable This service is controlled by Chapel Street Medical Centre
[ Back |

Lﬁ

tpp’
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Linking a Third Party Account

If you have an existing account to
access online services through a
system other than SystmOnline
(such as Patient Access) you can
link your account via this page. In
order to link an account to
SystmOnline, you will need to obtain
an account ID, passphrase and
organisation code from the service
where you are registered.

There is further information regarding
linking accounts within the Online
Help guide.

Link a new account

If you are registered to use online services, you can link your account to allow you to access online services using
SystmOnline. In order to link your account, you will need to enter your account ID, passphrase and organisation code
from the service where you are registered.

If you have not registered or do not have this information, please contact your healthcare service.

— I
Account linkage passphrase |:|
Organisation code l:l
Sunane ]
Date of birth l:l

Changing Patients

It is possible to switch to another patient’s online account by selecting the Choose Patient hyperlink:

Selecting this hyperlink will take you to the ‘Choose Patient’ page where you can select other patient
accounts (known as proxy access) that the practice has granted you access to. Please note, not all
practices offer this feature and proxy access is only granted for patients when relevant.

Choose Patient

You can access online services on behalf of the following patients. Select the patient whose

account you want to access.

Dales Surgery
[ Miss Lorraine Georgina Smith | [ Mr Warren Smith
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Clicking on the Appointments
menu from the Home page will
allow you to book appointments
(). You can also view any
upcoming appointments you
have booked by clicking ‘future
appointments’ (2) and a history
of your previous appointments
by clicking ‘past appointments’

@A).

sSystmeniine

Home Book Appointment

Future Appointments ‘Questionnalres Help Logout
General: 01132050080

Miss Loiraine Georgina Smith Duales Surgery
Date of birth: 16 Mar 1983 Mill House, Troy Road, Horsforth, Leeds,
Address: 31 Troy Road, Horsforth, Leeds, West |West Yorkshire, L5138 5TN

Yorkshire, L5138 5TN

Appointments

Home

Book Appointment 1
Future Appointments
Past Appmntmen153

top

i85 B Sydd webaid o 04 Aug 2015 1121

Choosing Book Appointment
will show you all the available
appointments at the practice.

Click View Available Appts at
the end of the row for the
session you would like.

This is o Il of avaiable app
s 8 L BO you e

Beasian for Or Sibylle Lachner (Femala) at Chapel Street Madical Centre on Wadnasday 26 May 2018

1d Dy Embargn| 60 40 A na 10 | e |
14 Dy Ernbearge| 08 50 1909 0 Bouk |
14 Ony Emomigo[0900 0900 |10 Dook |
14 Day Embargs| 1000|1008 |10 | Book |
14 Oy Ermbargs| 1010 w0 10 | moak |
ack

The next screen will show
further detail about the
appointments you have
selected including the
appointment type, start and
end time and duration of the
appointment.

Take note of the Start Time
and End Time for each
appointment. Click Book at the
end of the row for the
appointment you require.

Book Appointment

Available Sessions

Show SaR81004 fof period 12052016 - J6057016 w | Al [Al sites |

| Appointments

Fiday 20 May 2016 |05 50 o 60 Mayfioki Mudical Conta | Dr Chum Sin (Male) : [ Vi |
Friday 20 May 2016 |DB30 |onan Mayfickl Madical Centre | Dr Ultat Younis (Female) |Sesalon [ Vi |
Monday 23 May 2016 |08.60 |os.00 E;::::‘ T T |seusion View |
Tuoaday 24 May 2016 |00:30 o040 Maytiokd Modical Contca  |Dr Cham Sin (Male) | Seaslon [ Viow |
Tuosdny 24 May 2016 |os:50 low00 Cempl Sruw; Mudic) P view |
Tuoaday 24 May 2016|1550 1650 Srem Medicsl ;Snnnlon | viow |
Tusaday 24 May 2016|1530 1720 bt bt | Bessian [ wiow |
yLanaRan 2k My |na30 0040 Mayfiokd Madical Cantre | Dr Gham Sin (Male) Baanlan [ o |
Vadaesday 25 May |onan 1010 Ghapal Sirast Medical | Dr Sibys Lachaar [Rasaton Viow
Tivursday 26 May 2016 (0805 0w aa Mayllok Mogical Gantca | Or 1an MaNhews (Male) | Session | viaw |
Tiwsduy 26 May 2018 | 0815 lon s Shspaloaet Hadca Dr Kavie Sentih (Msle) | Sension Viow |
Thursday 26 May 2018 |08:16 os:26 Cr David Young (Male) | Seasion View |
Thursday 26 May 2016 | 0830 |0 50 DF UNat Younia (Femata) |Saasion viaw |
Trursdny 26 May 2016|0840 1000 b e |seasion View |
Thussany 26 May 2016 16,30 1720 OF Kevin Sin (Mate) | Sossion [ viow |
Thuesdoy 26 May 2016 |15:40 1540 Ghapat Suest Mesical | el Younis (Famale) —— | wiaw |
Thursday 26 May 2016 | 16,40 1540 Mayflokd Madical Contra | D lan Matihaws (Male) | Sessian [ Vi |
[ Back |

Halp
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Accessing Medication Requests

Clicking on the ‘Medications’
menu from the Home page will
take you to an area where you
can:

¢ Request medication
(option 1),

¢ View recent prescription
requests (option 2)

¢ Change which pharmacy
your electronic
prescriptions will be sent
to (option 3).

systmonlinG

Home Book Appointment Future Appointments Questionnaires Help’ Logout

General: 01132050080

Miss Lorraine Georgina Smith
Date of birth: 16 Mar 1983
Address: 31 Troy Road, Horsforth, Leeds, West  |West Yorkshire, LS18 5TN
Yorkshire, L§18 5TN

Dales Surgery
Mill House, Troy Road, Horsforth, Leeds,

Medication

Home
Medication 1
Prescription Requests 2

Change Pharmacy 3
Help

tpp

Last logged in to the SystmOnline website on 04 Aug 2015 15:02
Al meterials on this webste ere the copyright of TPP. Al rights are reserved. EULA and Privacy Policy

Viewing Outstanding Requests

By clicking on the Prescription
Requests option from the
Medication menu will display
any current outstanding
medication requests.

You can click Amend to change
details about the request or
cancel it entirely.

systmoerllinG

Hame Book Appaintment

| e Mickey Mouse-TestPatant Chapel Strest Medical Centre

|Date af birth: 17 Apr 1368 10 Ehapel Strest, Spandon, Darty, DE2Y
|Address: Care - copy correspondance to father, § | TRJ

|Ghapel Streat, Bponden. Derky. DE2Y TR

Future Appaintments Guestionnalres Help Logout

Ganeral: 01332080820

Prescription Requests
Tris page displays outstanding prescnpbon requests which have beon made onbing

You can amand notos and CANcol requests rom this scroen by chcking on the Amand BURon next o 1 moaicaton

Dirisg Rsquested | Actions

oy Watfarin 1mg tablets
11 D0E 205 46s tatiet - To be taken as diecied

| mack |

tpp’

Laal kogoed in fe e SpaieDirkne webwln on 11 ko 2616 1377
AR ooty 4 Bin readte a1 e Coprivghl il TPP A iighis are teseived [LILA sol Pabvnts P
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Requesting Repeat Medication

After clicking Medication on
the previous screen, the
following medication screen
displays all of your recent
medication (acute) and
regular medication (repeat).

All current repeat

prescriptions are listed with
the drug, dosage, quantity,
last issued date and status.

An empty tick box in the left-
hand column means you can
ask for a new prescription for
that drug. Put a tick in the
required box and click
Continue.

[[nitps://systmanline.tpp-uk com

2/ RequestMedication |

TISTTeUeSTen 29 AT T, SEms T

EpiPen Jr. 150micrograms/0.3ml (1 in 2,000) solution for injection auto-injectors (Meda
Pharmaceuticals Ltd)

1 pre-filled disposable injection - For pts weighing less than 30kg

Last Issued: Never

Cannot order medication until the current request has been processed

Last requested 05 May 15, status Undetermined

Hydroxocobalamin 1mg/1ml solution for injection ampoules
1 ampoule - use As direcied

Last Issued: 15 Sep 2015

Needs reviewing by a GP or Nurse before it can be requested

Last requested 18 Sep 15, stalus Issued

Metformin 500mg tablets

168 tablet - take one 3 times/day

Last Issued: 03 Dec 2015

Needs reviewing by a GP or Nurse before it can be requested

Paracetamol 600mg capsules
[ ©&capsule - take two 4 timesiday
= |LastIssued: 12 Jan 2016
Last requested 11 Dec 15, status Issued, with notes ‘test’
Ramipril 2.5mg capsules
56 capsule - take one dally
Last Issued: 30 Oct 2015
Needs reviewing by a GP or Nurse before it can be requested

Make custom request

Medication request notes
You can use this field to create a custom medication request using free text

Notes entered into this field may be visible to all staff at the practice
Please collect your prescriptions from ASDA.

[Continue

Back

tpo

Last logged in o the SysimOnline website on 11 Apr 2015 1027
All materials on this website are the copyight of TPR. All ights are reserved. EULA and Privacy Poli

If there is no tick-box in the left hand column for the drug you require, you will need to click the Make Custom
Request option and enter the relevant information within the notes field. When providing this information, you
should bear in mind that it may be visible to all practice staff. Please be aware you cannot tick boxes while
also trying to use the custom requests section. You can only use one of these features at a time.

If you wish to add notes about
the repeat prescription you
have selected, you can do so
in the notes field after clicking
Continue on the previous
screen. You can then complete
your request by clicking
Request Medication.

The Medication Order
Summary will then be
displayed, stating that a
request has been sent to the
practice to re-prescribe the
item(s), and that the
prescription will be ready for
collection in two working days
(after 2pm). Click Return to
Current Medication to return
to the Current Prescriptions
page where the status of the
drug will show that it has been
requested.

Home Book Appointment

sSystmanlineG

Future Appointments Questionnaires Help

Logout

Miss Lorraine Georgina Smith

Date of birth: 16 Mar 1983

Address: 31 Troy Road, Horsforth, Leeds, West
Yorkshire, L518 5TN

Dales Surgery General: 01132050080
Mill House, Troy Road, Horsforth, Leeds,

West Yorkshire, L518 5TN

Simvastatin 10mg tablets

28 tablet - take one at night

Last Issued: Never

Last requested 15 Apr 15, status Refused

Request Medication

The following medications are about fo be requested. You should check that these are correct, add notes as required,
and press the 'Request Medication' button to complete the request.

Once your request has been submitted, a member of staff at the practice will process your request and issue the
prescriptions ready for collection

Please could you issue my meds before | go on holiday next week? x

Medication request notes
You can use this field to include notes with your request If you require a reply from the practice please include contact
details (please check with the practice regarding their policy on contacting online users)

Notes entered into this field may be visible to all staff at the practice

Request Medication
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If your practice is set up to
offer electronic prescriptions,
you can select a pharmacy
that these will be sent to by
default.

SystmOnline will automatically
list the closest pharmacies to
you. As soon as you select the
Choose button, this will
update your nominated
pharmacy. Pressing the
Remove button will effectively
delete the pharmacy that has
been recorded.

Change Pharmacy

GP practices can choose to offer an electronic prescription service to allow clinicians to send a patient's prescriptions
electronically to the pharmacy of their choice. You can select your preferred pharmacy from the list below. All future
prescriptions will be sent to your preferred pharmacy.

Pharmacy Name Address Distance | Action

: : 022

Boots 3 - 5 Beastfair, Pontefract, WFS 1AL s

Medichem Pharmacy The Stuart Road Surgery, Stuart Road, WF8 4PQ 0.3 miles
0.31

LloydsPharmacy 29 Market Place, 25 Market Place, Pontefract, WFS 1AG ot
1 0.47

LloydsPharmacy Carleton Glen, Pontefract, Pontefract, WF8 15U s

LloydsPharmacy Nerthgate, Pontefract, Pontefract, WFS 1HJ 0.5 miles
) ’ 0.84

Chequerfield Pharmacy 1The Circle, Pontefract, WF8 2AY 2
3 1.39

Nevison Pharmacy 33 Orchard Head Lane, Pontefract, WF8 2LY L
Station Lane Medical Centre Station Lane, Featherstone, Pontefract, WF7 1.89

Featherstone Pharmacy i
. I i 1.98

Cohens Chemist 2 Station Lane, Featherstone, Pontefract, WFT 5BE s
1 226

Asda Stores Ltd Leeds Road, Glasshoughton, Castleford, WF10 5EL i

10
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Viewing Your Summary Information

Access to the Summary Patient Record is
enabled by default for all patients
registered for a SystmOnline account. This
can be viewed by clicking on Patient
Record in the main menu, followed by
Patient Summary.

In SystmOnline the Summary Patient
Record view displays allergies,
sensitivities and medications recorded
by the practice.

Although this information is similar to the
national Summary Care Record, it is not
the same thing and is available to view
even if you opted out of the national
Summary Care Record. Please click the
hyperlink at the bottom of your Summary
Patient Record page in SystmOnline if you
wish to know more.

systmonilline

Home ‘Book Appointment Future Appointments Duestionnaires Help Logout
Miss Lorraine Georgina Smith Dales Surgery General: 01132050080

Date of birth: 16 Mar 1983 Mill House, Troy Hoad, Horsforth, Leeds,

Address: 31 Troy Road, Horsforth, Leeds, West  |West Yorkshire, LS18 5TN

Yarkshire, LS18 5TN

Summary Patient Record
The allergies, sensitivities and medication displayed balow have bean taken from Dales Surgary

Allergies and Sensitivities

Start Date Details

21 Jul 2015 Sensitivity: LEVONELLE - ended on 30 Jul 2015

Acute Medication (issued in the last 12 months)

Date Prescribed | Datalls
21 Jul 2015 Paracetamal 500myg capsules - 32 capsule - take two 4 times/day
21 Jul 2015 Warfann 1mg tablets - 28 tablet - use as directed
15 Apr 2015 Paracetamal S00mg capsules - 32 capsuls - take two 4 timas/day

Current Repeat Medication

Date Last lssued |

Sinmvarstatin 10mg tablets - 28 tablet - take one al night
Warfarin 1mg tablats - 78 tablet - use as directed

Amawicillin 250mg ¢ apsubas - 15 capsule - taka ona 3 fimesiday
Sinmvarstatin 10mg tablets - 28 tablet - take one at mght
Warfarin 1mg tablets - 28 tablet - use as directed

Metformin 500mg tablets - 28 tabiet - take ona 3 imesiday

Past Repeat Medication (discontinued in the last 6 months)

Data Discontinued

No information recarded for this section

GF practices manage a national Summary Care Record (SCR) which is intended to be used by healthcare providers
when providing treatment 1o patients, Allergies, sensitivities and madication make up tha core information of the SCR
Patients can also opt for additional information to be included It is also possible for patients to decide naot to have a
SCR. If you would like more information about how the national SCR is formed and may be used by healthcare
profassionals, chck on the following ink: hilp Msystems hscic gov ukiscr

i Back |

Viewing Your Detailed Coded Record

Access to a detailed version of your patient
record will be available at your practice,
although you will not have access to this
feature upon your account creation.

You will need to make a separate request
to be granted this additional level of access
and your practice will need time to prepare
your record. Access to this service is not
granted instantly and requests will be
assessed on a case by case basis. Please
also note that practices are entitled to
refuse patients access to this feature if
deemed necessary. Enquire at your
practice should you wish for more
information. It can be found by clicking on
Patient Record from the Home menu
followed by Detailed Record once
enabled.

Patient Record (Page 1/3)

The information displayed on this page has been taken from Dales Surgery

Show events between [10/11/2014

and [10111/2015

[Z] Include data recorded with an unknown date

Recorded by El
Entry type E
Text Search l:|

Previous 1 2 3 Next

25 0ct 2015 Miss Katie Dowson (‘Other' Community Health Service) Dales Surgery (General Practice)

Note Online Services third party passphrase was reset

20 Qct 2015 Miss Katie Dowson (‘Other Community Health Service) Dales Surgery (General Practice)

Medication ~ Simvastatin 20mg / Ezetimibe 10mg tablets - 28 tablet - take one once daily
template

20 Oct 2015 Miss Katie Dowson (‘Other' Community Health Service) Dales Surgery (General Practice)

Medication ~ Warfarin 1mg tablets - 28 tablet - use as directed
template

20 Oct 2015 Miss Katie Dowson (‘Other’ Community Health Service) Dales Surgery (General Practice)

Medication  (R) Warfarin 1mg tablets - 28 tablet - use as directed

010ct 2015  Miss Katie Dowson (‘Other Community Health Service) Dales Surgery (General Practice)

Note QOnline Services third party passphrase was reset

30 Sep 2015  Miss Katie Dowson (‘Other Community Health Service) Dales Surgery (General Practice)

11
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