St Leonard's Practice - Friends & Family Feedback - December 2024

Responses Overview  Closed

Responses Average Time Duration

193 01:31 13 oays

1. Overall, how was your experience of our service?

@ Very good 134 S |
® Good 37 | —
® Neither good nor poor 7 |
@® Poor 6 ||
@ \Very poor 8 |
@® Don't know 0
0 50 100 150

2. OPTIONAL - Please tell us the reason for your answer or suggest one thing we could do to improve our service to patients

Latest Responses
107

"Prompt, appropriate and effective communication suited to my needs. Thank you."
Responses

15 respondents (14%) answered doctor for this question.

. service from Dr . good response
Surgery praCtIce staff e Patent ca red b:)?zge:isc:nal service
Appointments doctor helpful
sicailant Drphone GP needed

repeat prescription good service






