St Leonard's Practice - Friends & Family Feedback - March 2025

Responses Overview  Closed

Responses Average Time Duration

232 01:42 13 oays

1. Overall, how was your experience of our service?

@® Very good 160 L |
® Good 37 (N—)

@® Neither good nor poor 17 -

@® Poor 8 a

@ Very poor 6 a

® Don't know 0
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2. OPTIONAL - Please tell us the reason for your answer or suggest one thing we could do to improve our service to patients

Latest Responses
1 3 1 "important details aren't always given and have to be chased. sometimes the resp...

Responses Good all round service.
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25 respondents (19%) answered appointment for this question.

appointments were on time GP practices
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