
 
 

Feedback - Friends and Family Test  
Comments received during November 2015 

 
 
 
 
 

 
 
  

 

Better phone service when booking an 
appointment – no queue 

 
---------------- 

 
 
 
The GP’s are excellent. The surgery 
sends me an SMS 5 mins before my 
appointment actually starts 
 

---------------- 
 

The staff at St Leonard’s are very 
friendly, caring and professional 

 

 

 

 



 

 

 

 

 


